
Meet Jerry...

‘I’ve always wanted to work in sales, but I think I’ve tried every job 
along the way,’ says Jerry looking back to when he first joined Yewdale. 
Coming from another family-run business, Jerry had held many roles, 
from office to warehouse. ‘I’ve even got a forklift licence (hopefully 
my customers won’t expect me to turn up in one the next time I visit!)’ 
he says laughing.

With no previous background in blinds Jerry set about learning the 
ropes at Yewdale some eight years ago, working in estimating, in-
house sales and every other role in the process. He threw himself into 
it, learning the job as he went. 

‘It’s great now we’ve got people at every stage of the sale now, it’s a lot 
more efficient,’ says Jerry.

By 2013 Jerry was ready to hit the road and start to visit customers 
directly, on their terms in their businesses. ‘I had never done face-to-
face before and to be honest I didn’t really know what I was doing,’ 
admits Jerry. But we all have to start somewhere, and with the 
guidance from Sales Director Matthew, Jerry gained confidence, 
learning the principles and his own techniques and routine. Now, 
visiting customers is one of the highlights of the job.

‘I really enjoy interacting with customers, satisfying their needs, 
helping them get the project over the line,’ explains Jerry.

‘When I first meet a customer, I try to find out how we can help,’ says 
Jerry discussing his approach to meeting new customers. ‘I want to ask 
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as many questions as I can to see how Yewdale can provide solutions 
for their business. I look to find where we can improve or expand their 
range, adding value for them and their customers.’

With the team back in the office helping to gather as much 
information on a new customer as they can before Jerry visits, he is 
able to enter the meeting with an understanding of why they do what 
they do and the products they carry, making the meetings meaningful 
and useful.

After all, if you’re going to drive all the way to the North of England, it 
has to be worthwhile. What motivates Jerry to get up every day and 
travel so many miles?

‘Everyone at Yewdale is doing their job to keep it moving, and so it is 
important that we do ours and not let anyone down. We’re a team at 
Yewdale and you just have to make sure you do your bit and make sure 
there is work available,’ explains Jerry. ‘I’m really passionate about our 
products and I love being able to show people who may have never 
seen them before.’

Jerry’s favourite products are YewdaleKestrel® anti-ligature systems 
and YewdaleDefiant® Eden fabric. 

‘YewdaleKestrel® is very unique and it provides a much-needed 
solution in some really difficult situations that may otherwise result in 
an unsafe item being used. It’s a great product range,’ says Jerry. ‘I’m 
really excited about YewdaleDefiant® Eden fabrics because I know how 
much thought and effort has gone into developing it. It is a really 
important fabric range that accomplishes so much and is the perfect 
solution for so many applications. I could talk about it all day!’

So, if you’re interested in joining Yewdale’s extensive network of 
customers and partners up and down the country, please get in touch 
today. Who knows, Jerry may be stopping by your workplace for a chat 
any day now!
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Since joining Yewdale in February 2011, Business Development Manager Jerry has become a 
recognisable face for Yewdale customers. Driving some 45,000 miles a year and covering 
the northern half of Britain (and the whole of Ireland for good measure), Jerry is clearly 
passionate about his work. We sat down with him to discuss his approach to business, how 
he helps customers and his thoughts as a member of the sales team.
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